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Kabnyntg HAekTpovikou ETmixeipeiv
TuAua Aloiknong Emxeiphoewy, Mavemotiuio @eccohiag (http://mwww.uth.gr) (PEK 7/630/22.04.19)

1. Aldaokahia o€ TIPOTITUXIOKO KAl JETATTTUXIOKO ETTITTEDO KAl UTTEUBUVOG TWV KATWOI Jabnudmwv:
a) HA. emmixeipeiv Kai nA. HAPKETIVYK

b) Aioiknon kaivotopiag

) ZTpaTnyikn Aioiknon

d) Epeuvntikég MéBodol

e) NAnpogopiakd ZuoTtApara Aloiknong.

2. EmBAéTTwv B160aKTOPIKWVY SIOTPIBWV: ETMIRBAETIW TEOTEPIG (4) UTTOWrPIOUS BIOGKTOPES

3. EmMBAETTWV SITTAWUATIKWY EQYACIWV PETATITUXIOKO KOl O€ TTIPOTTTUXIOKO ETTITTEDO.

4. AoiknTiké KaBrjkovTa:

a)
b)

)

d)
e)

Mp6edpog Tou Tuuartog Aloiknong EmyxeipRoswv (Zemr. 2021 —oruepa)

AieuBuvTig Tou MetatrTuxiakoU Mpoypduparog oTig EuéAikteg MeB6doug Aloiknong (No&.
2020 - onpepa).

AiguBuvtig Tou MeTatrruyiakou Mpoypduparog otn Aloiknon ‘Epywv kai Mpoypappdrwy
(Okr. 2015 — A1rp. 2021).

Y1eUBuvog ETMAOYAG PETATITUXIAKWY QOITNTWY

YTTeubuvog TTPaKTIKAG doknong Tou Mpoypduuarog Zmoudwyv otn Aloiknon Etmixeipriogwv.

5) Epeuva kai avaTTuén
MepiypagovTal avaAuTIKG OTN CUVEXEIQ

6) EpeuvnTikd evdiapépovta

a) e-Government

b) smart cities

c) Enterprise Architecture

d) engineering management

e) project and strategic management
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A6 16/7/2009 éwg 8/10/2014 dieTéAeca ETrikoupog KaBnynTig Tou THAMATOG AloiKnong Kai
Alayeipiong Epywv kai akoAouBwg Tou Tufuarog Aloiknong Emixeiprioewv tou TEI
Oeooaliag oTo avTikeipevo diaxeipiong épywv (PEK M/500/02.07.09) kou a1rd 8/10/2014 éwg Tig
22/4/2019 avarrAnpwrig KaBNynTAG Tou idi1ou TUAUOTOG OTO AVTIKEIMEVO TOU NAEKTPOVIKOU
emixelpeiv (PEK 7/1339/08.10.14).

A6 10 ZettT. 2010 diotedw MéAog ZENM oto Metartruxiokd Mpdypaupa Zmoudwy Aloiknon TEXVIKWV
‘Epywv (AXT) Tou EAAnvIkoU AvoiktoU Mavetmiotnuiou kai omré Tov OkTwRpio 2017 kai yéhog ZEM yia
NV eTTRAEWN SITTAWUATIKWY EPYOOIWY Tou MeTarTTuxiakou MNpoypdauuaTtog MepIBarAovTIKOG
2xedl0opos (MXX).

Topeig AtracyoAnong TpmoBdBuia Exkmaideuon, MavemoTAiuio, Epeuva

AiguBuvTng Tou EpeuvnTikou IvoTitoutou Euguwyv ZuoTtnudtwy MNMoapaywyng Kai
Euguwv MoAswyv Tou MavetmoTtnuiou ©@scoahiog

EmAeypévog kardmmv TpdokANonG ekBNAWaONG evOIO@EPOVTOG Kal agIoAGYNan aTTé ETTITPOTTA
€CWTEPIKWV eUTTEIPOYVWHOVWY (PEK 80/YOAA/05.02.2020)

Topeig AtraoyoAnong Avwrtarn Extaideuon, ‘Epeuva, ‘E€utiveg MoAeig, 4" Biounxavikr) ETravdoTaon
E181k6¢ ZUpBouAog Tou Anudpxou TpiKKaiwy

YrelBuvog yia BépaTa NAEKTPOVIKAG SlakuBEPVNONG, £EuTTvwy TTOAEwY Kai dlaxeipiong épywv. (PEK
/995/10.10.16). ApXITEKTWV Kl UTTEUBUVOG Twv dPAcewV £EUTTVNG TTOANG Twv TPIKAAWV (smart
Trikala).

Topeic AtraoyoAnong TotmikA Autodioiknan, ‘Epguva, ZupBouAeuTikr), HAekTpovikr AlakuBépvnon
Eptreipoyvwpwy HAekTpovikng AlokuBEpvnong kai HAEKTpovikng AITAwpaTiag
Ytroupyeio E€wrepikwv (http:/mww.mfa.gr )

1. Emkepainig Tou Turfuoatog Wnolakrig Anpdoiag AimAwpartiog Tou YTroupyeiou

2. Z1paTnyIkoG oxedlaouds TNG WN@IOKAG dnudaoiag dITAwpaTiag Tou YTToupyeiou

3. ZxeSI00NOG XOPTOPUATKIOU £pywV WNPIOKAG dnudaiag dimAwpartiog (9 épya, €7ME)

4. MNpopnBeia kal cupBaacioTroinan £pywy

5. Aloiknon eTmkoIvwviag
6. AvamTugn 1oTooeAidag Tou YTToupyeiou

Toueig AtraoxoAnang: Kevrpiki KuBépvnon, EEwrepikr MoAmikn, ETmkoivwvia, HAekTpovikn
AlokuBépvnon, Wnoiokr ArrAwaria, MANpo@opIk).

EmoTnuovikdg YTreuBuvog - Smart City of Trikala (e-Trikala), Greece
Anuog Tpikkaiwy (http://mww.e-trikala.gr)

1. Ektrévnon otpatnyikou oxediou.
2. Opiopdg kai dloiknon xapTopuAakiou épywv (15 épya €5ME)

Toueig AtraoxoAnang Totmkr) Autodioiknan, Alaxeipion ‘Epywy, Zrparnyikr Aioiknon, HAekTpovikr
AiokuBépvnon

Aloiknon £pywv TTANPOPOPIKNAG
Kovwvia tng MAnpogopiag A.E. (http:/iww.ktpae.qgr)

Topeig AtracxoAnang Kevrpiki KuBépvnon, Aioxeipion Epywy, HAekTpovikr) AiakuBépvnon

KaBnyng MAnpopopikng
Avon B/Buiag Ekt/ong NopouU TpikdAwy
Topeig ATraoyoAnong AeutepodBuia Extaideuan, MAnpo@opikA

Y1reuBuvog Emmikoivwviag
Emrporm) Epeuviov A.MN.O. (www.rc.auth.gr)
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EKMAIAEYZH KAI KATAPTIZH

1 lav. 00 - 10 Okr. 05

1 2etm. 92 - 26 louA. 96

1 2em. 89 - 26 louv. 92

20 louv. 10 - 26 louv 10

1 Noe 13 - 26 Noe 13

lav. 2015

ATOMIKEZ AE=ZIOTHTEZX

Mntpikr) yYA\wooa

NoITTEG YAWOOEG

English

Bloypa@ikd Znueiwpa Newvidag AvBoTToUAOG

1. YmreuBuvog emmkoivwviag I'pageiou AiapecoAdnong.
2. YTeuBuvog lotooehidag Mpagpeiou AiopeagoAdpnong
3. AlaXeIpIOTAG yvWong Kail eE6pugn Sedopévv

Topeig AtraoyoAnong TpmoBdabuia Exmaideuon, MavemoTtAuio, ETmkovwvia

AidakTopIkr) AlaTpIRry ME TITAO «ZuppEeTOXIKA MepiBaAAovTa EQF level 8
HAekTpovikng AlakuBépvnong» (Collaboration Environments in e-

Government)

TuApa MAnpogopikrg A.MN.0.

Mruxio MAnpogopikng A.E.I. EQF level 6
TuAua MAnpogopikng A.MN.O.

Informatics,

Algorithms,

Software Development,
Software engineering,
Databases,

Security,

Higher Mathematics etc.

AtroAuTr)pio /Aukeiou EQF level 4
3° Mevikd AUKeIo TpIKAAWY
General lyceum studies (Mathematics, Physics, justification, etc.)

SAP ERP Basics
MioTotroInTikG KaTdpTIong SAP

Developing Software using Design Thinking
MoTotmoinTKd KaTdpTIoNg SAP

MoTotmoinuévog Exmraideutig Ekmmaideutwov EvnAikwy
Mpamég kai Mpogopikég E¢etdoeig
EBvikdg Opyaviopdg Miototoinong Mpoodviwy kai ETrayyeAuatikou Mpooavatohiopou (EOMMEM)

EANvIKA

KATANOHZH OMIAIA MPA®H
MpopopikA "parrTr) (avéyvwaon) Emkovwvia Mpoopikn ékppacn
Cc2 c2 c2 c2 Cc2

© Eupwrraikr) ‘Evwon, 2002-2012 | http://europass.cedefop.europa.eu ZeNida 3/19



Bloypa@ikd Znueiwpa

EdExcel Level 5
German Al Al Al Al
Compulsory module during my graduate studies

Emimeda: A1/2: Baoikdg xpriomg - B1/2: Avetdprntog xpriotng - C1/2: ‘Epmeipog Xprotg
Kovo Eupwraiko MAaiolo Avagopdc yia FAwooeg
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ETmkoIvwVIaKkEG BECIOTNTEG = APIOTEG ETTIKOIVWVIAKEG DEEIBTNTEG, AdYW TNG BNTEIag JoU WG akadnMaiKOG, EKTT/KOG
= ADIOTEG ETTIKOIVWVIOKEG OEEIOTNTEG AOyw DIOXEIPIONG EUTTAEKOUEVWIV EPYWV
= AigtéAeoa uTTeUBUVOG eTTIKOIVWViag Tou Mpageiou AlapecoAdBnong Tng Emtpormg Epsuvwov A.lM.O.

OpYOVWTIKEG / DIOKEIPIOTIKEG = NYETIKEG IKAVOTNTEG (DIETEAETQ UTTEUBUVOG OTPATNYIKOU OXEDIOONOU KOl SIAXEIPIOTAG £EPYWV O
OegI0TNTEG TTANB0G TTOAUTTAOKWV £pYwV)
= dlayeipion épywv

EmrayyeAuamikég Se€i0TNTEG = aKAONMGIKOG KOI EPEUVNTAG
= TTANPOPOPIKI}, TIPOYPAUMATIONOGS, Baoelg SedoPEVWV, QVATITUEN BIABIKTUOKWY EQAPHUOYWV
= dloxeipion €pywv, XapToQUAAKIou £pywv, aTparnyikr dloiknon, 8loiknon TTPoYPOaNPATWY

AegiotTeg TANPOQOPIKAG  GPIOTN YVion Twv
1. Software programming ( ASP.net, C#, C++, Java etc).
2. SQL Server RDBMS
3. Microsoft office tools (Word, Excel, PowerPoint, Access, etc. both programming and authoring)
4. MS Project
5. Primavera P6
6. Multimedia development (Adobe After Effects, Adobe Flash, Photoshop etc.)

7. Windows Operating Systems (desktop and server editions, up to version 8)
8. Good user regarding SAP ERP and Oracle RDBMS.

AimA\wpa odiynong =B

MPOXOETEX NMAHPO®POPIEZ |
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= I've been an Academic and Researcher in your respective field since July 2009 and an active
Researcher since 2000 mainly in the domains of e-Government management and Smart City.

= I've been a software engineer and web developer since 1996 and I've developed a quite efficient
web project portfolio.

= | hold a PhD in e-Government and Smart Cities; I've planned and managed various projects on
behalf of various organizations in this domain; I've managed change and migration to e-Government
environment.

= I've been an ICT project and program management for the Information Society S.A. and for the
Smart City of Trikala for more than 5 years.

= | hold extensive professional and academic experience in information technology, IT management,,
web technologies, e-Government and social media. The projects that | have managed are the
following:

Type Title Budget

R&D Smart Cities as hubs: defining a system for city flows' management. | €143.550
EAIAEK (Hellenic Foundation for Research and Innovation)

R&D TyB-Train your Brain €16.891

R&D Role Of Collective Bargaining In Shaping Work-Life Balance In Public | €40.000
Service Sector — Challenges And Perspectives: scientific coordinator.

R&D Career cOnsulting and Mentoring skills caPAcity building for youth | €50.000

workerS working with NEETS (COMPASS): scientific coordinator
Development | Intelligent Cities Challenge: the city of Trikala, Greece, core member. | N/A
Project Manager in leading Strategic Planning for City’s Digital

Transformation,

Development | Smart DevOps — DevOps Competencies for Smart Cities: member of | €250.000
the project team

R&D Smart City of Trikala: several small-scale pilot projects, which have | €100.000

been negotiated and determined with IT private companies (project
manager, under development)

R&D Digital Entrepreneurship Skills to Combat Unemployment among | €320.000
Higher Education Graduates and to Enhance Industrial Efficiency
(IDEES), submitted under LLP Tol (Scientific Coordinator and project
manager) March 2018)

Coordination InSmart (Integrative Smart City Planning) (Project manager on behalf | €150.000
of the city of Trikala, Jan. 2015 — March 2017, completed)

Research EADIC — Enterprise Architecture for Digital Cities (Scientific Coordinator | € 89.700
and project manager, Jan. 2012 — Nov. 2015, Completed)
Research SMEs - Research in Software PRocess ImprovemeNT Methodologies | €90.000

for Greek Small & Medium sized Software Development Enterprises
(SMEs) (project team member, Jan. 2012 — Nov. 2015, Completed)

Research knowledge management for software project management using | €90.000
ontologies and social networks (ONSOCIAL) (Jan. 2012 — Nov. 2015,
Completed)

Training Mycoticon:  MYCOTa  Intereuropean  Cooper tion  Network | €300.000
(Completed)

Training Enhancing professional skills on negotiation and on crisis management | €400.000

(scientific coordinator, project manager) (not granted, March 2010)

Development | Various development projects for SMEs in the State of Thessaly, | 10 projects, each
Greece (project manager, Jan. 2008 — Aug. 2012, completed) with more than
€100.000 budget

Development | The official website of the Greek Ministry of Foreign Affairs, | €100.000
information system development (project manager, Feb. 2005 — Feb.
2006, completed)

R&D Digital City of Trikala (scientific coordinator, project manager, Aug. | 15 projects of
2003 — Nov. 2005, completed) more than €5
million

| was the head of Digital Public Diplomacy unit of the Greek Foreign Ministry.

I've participated for my country's information society strategic and project planning and management,
while I've prepared, managed, procured and contracted several complex relative projects for the
Greek public administration.

I've been a scientific consultant of two Greek Members of the European Parliament offering my
expertise in social media strategic marketing, information technology and web technologies from
2009 to 2013.
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A) EmioTtnpovikd MNepiodika pe KPITEG
1.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Anthopoulos, L. and Janssen, M. (in press). Business Model Canvas for BOLD in Smart and
Circular Cities. IEEE Computer, DOI: 10.1109/MC.2022.3194634.

Zeenat, R. and Anthopoulos, L. (2022). A Deep Learning-based Air Quality Prediction
Technique using Influencing Pollutants of Neighboring Locations in Smart City. Journal of
Universal Computer Science (JUCS), 28(8): 799-826, doi: 10.3897/jucs.78884
Anthopoulos, L., Pourzolfaghar, Z., Roding, K., Siebenlist, T., Niehaves, B. and Nikolaou, I.
(2022). Smart Cities as hubs: connect, collect and control city flows. Cities, 125,
https://doi.org/10.1016/.cities.2022.103660

Anthopoulos, L. and Kazantzi, V. (2021). Urban Energy Efficiency assessment models from
an Al and big data perspective: tools for policy makers. Sustainable Cities and Society, 76,
https://doi.org/10.1016/j.scs.2021.103492

Anthopoulos, L. and Tzimos, D. (2021). Carpooling platforms as smart city projects: A
bibliometric analysis and systematic literature review. Sustainability, 2021, 13, 10680.
https://doi.org/10.3390/ su131910680.

Anthopoulos, L. and Kolovou, P. (2021). A multi-criteria decision process for EV charging
stations’ deployment: findings from Greece. Energies, DOI: 10.3390/en14175441.
Anthopoulos, L., Sirakoulis, K. and Reddick Ch. (2021). Conceptualizing Smart Government:
Interrelations and Reciprocities with Smart City. ACM Digital Government: Research and
Practice (DGov), http://dx.doi.org/10.1145/3465061

Moustaka, V., Vakali, A., Kounoudes, A. and Anthopoulos, L. (2021). Urban data dynamics: a
systematic benchmarking framework to integrate crowdsourcing and smart cities
standardization. Sustainability, 13(15), 8553; https://doi.org/10.3390/su13158553.

Tsoutsa, P, Fitsilis, P., Anthopoulos, L. and Ragos, O. (2020). Nexus Services in Smart City
Ecosystems. Journal of the Knowledge Economy, https://doi.org/10.1007/s13132-020-
00635-3

Moustaka, V., Theodosiou, Z., Vakali, A., Kounoudes, A. and Anthopoulos, L. (2019).
Enhancing Social Networking in Smart Cities: Privacy and Security Borderlines.
Technological Forecasting & Social Change, 142, pp. 285-300.

Moustaka, V., Vakali, A. and Anthopoulos, L. (2018). A Systematic Review for Smart City
Data Analytics. ACM Computing Surveys, 51(5), DOI: 10.1145/3239566.

Anthopoulos, L. (2017). Smart Utopia VS Smart Reality: Learning by Experience from 10
Smart City Cases. Cities, 63, pp. 128-148, DOI: http://dx.doi.org/10.1016/j.cities.2016.10.005
Anthopoulos, L. and Giannakidis, G. (2017). Policy Making in Smart Cities: Standardizing
City’'s Energy Efficiency with Task-Based Modelling. Journal of ICT Standardization, 4(2), pp.
111-146, doi: 10.13052/jicts2245-800X.422.

Anthopoulos, L., Janssen, M. and Weerakkody, V. (2016) A Unified Smart City Model
(USCM) for smart city Conceptualization and Benchmarking. International Journal of e-
Government Research (IJEGR), 12(2), pp. 76-92.

Anthopoulos, L., Fitsilis, P. and Ziozias, C. (2016). What is the Source of Smart City Value?
ABusiness Model Analysis. International Journal of e-Government Research (IJEGR),
12(2), pp. 55-75.

Anthopoulos, L. (2016). A Flood Wave Disaster Recovery Model for Under Construction
Dam Projects: Findings from Greece. International Journal of Risk Assessment and
Management (IJRAM), 19(3), pp. 240-255.

Anthopoulos, L., Reddick, Ch., Mavridis, N. and Giannakidou, | (2016). Why E-Government
Projects Fail? An Analysis of the Healthcare.gov Website. Government Information
Quarterly, 33, pp. 161-173, doi:10.1016/).9iq.2015.07.003.

Giatsoglou, M., Chatzakou, D., Gkatziaki, V., Vakali, A. and Anthopoulos, L. (2016).
CityPulse: A Platform Prototype for Smart City Social Data Mining. Journal of the Knowledge
Economy (JKEC), 7(2), pp. 344-372 DOI: 10.1007/s13132-016-0370-z

Anthopoulos, L. and Reddick, Ch. (2015). Understanding electronic government research
and smart city. Information Polity, vol. 21, no. 1, pp. 99-117. DOI: 10.3233/IP-150371
Tsolakis N., and Anthopoulos, L. (2015). Ecocities: An Integrated System Dynamics
Framework and a Concise Research Taxonomy. Sustainable Cities and Society, 17, pp. 1-
14.

Anthopoulos, L. and Syrakoulis, K. (2015). E-Government Portal Updates’ Evaluation: a
Comparative Analysis. International Journal of Public Administration in the Digital Age
(IJPADA), 2(2), pp. 56-76.

Anthopoulos, L. and Siozos, P. (2015) “Can IT Innovation become a tool against Fiscal
Crisis? Findings from Europe”. International Journal of Public Administration in the Digital
Age (IJPADA), 2(1), pp. 39-55.

Bellos, CV., Petroutsatou, K. and Anthopoulos, L. (2015). Electronic building permission
system: The case of Greece. Procedia Engineering, 123, pp. 50 - 58.

Reddick, Ch., and Anthopoulos, L. (2014) “Interactions with E-Government, New Digital
Media, and Traditional Channel Choices: Citizen-Initiated Factors”. Transforming
Government: People, Process and Palicy, 8(3), pp. 398 — 419
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25.

26.

27.

28.

29.

30.

31

32.

33.

34.

35.

36.

37.

Anthopoulos, L. and Fitsilis, P. (2014) “Trends in e-Strategic Management: How do
Governments Transform their Policies?” International Journal of Public Administration in the
Digital Age (IJPADA), 1(1), pp. 15-38.

Fitsilis, P., Gerogiannis, V., and Anthopoulos, L. (2014). Ontologies for Software Project
Management: A review. Journal of Software Engineering and Applications [online], 7(13), pp.
1096-1110, Dec, 2014.

Fitsilis, P., Gerogiannis, V., and Anthopoulos, L. (2014). Ontologies for Project Management.
IJIPM: International Journal of Information Processing and Management, 5(4), 2014
Anthopoulos, L. and Fitsilis, P. (2014) “Smart Cities and their Roles in City Competition: a
Classification”. International Journal of Electronic Government Research (IJEGR), 10 (1), pp.
67-81.

Anthopoulos, L., Ipsilantis, P., Kazantzi, V. (2014). The Project Management Perspective for a
Digital City. International Journal of Information Technology Project Management (IJITPM), vol.
5(1), pp. 45-62.

Karagiannis, S., Anthopoulos, L., Aspridis, G., Sdrolias, L., and Polykarpidis, A. (2014). Green
Urban Space Utilization for Mild ICT-Based Touristic Activities: The Case of Pafsiliplo Park in
Greece. Journal of Environmental and Tourism Analyses, Vol. 2(1), pp. 83 - 96

Anthopoulos, L. and Fitsilis P. (2013) Using Classification and Roadmapping Techniques for
Smart City viability's realization. Electronic Journal of e-Government, 11(1), pp. 326-336,
ISSN1479-439X

Fitsilis, P., Gerogiannis, V. and Anthopoulos, L. (2013) The role of UML in software development
in Greece - Results from an exploratory study. The Journal of Engineering (IET), October 2013,
pp.1-11 (http://digital-library.theiet.org/)

Anthopoulos, L. G., Kostavara, E. and Pantouvakis, J.P. (2013) An Effective Disaster Recovery
Model for Construction Projects. Procedia - Social and Behavioural Sciences Journal, 74, pp.
221-230, ElSevier. .

Anthopoulos L., Gerogiannis, V., Fitsilis, P. (2010) “Enterprise Architecture for e-Strategy
Standardization and Management: Lessons Learnt from Greece”. International Journal for
Digital Society (IJDS), Volume 1, Issue 4, ISSN: 2040 2570 (Online), http:/Avww.infonomics-
society.org/lJDS/Home.htm

Anthopoulos, L., Siozos, P., Tsoukalas, I.A. (2007) “Applying Participatory Design and
Collaboration in Digital Public Services for discovering and re-designing e-Government
services”. Government Information Quarterly, 24(2), pp. 353-376.

Anthopoulos, L. and Tsoukalas, I.A. (2006). The implementation model of a Digital City. The case
study of the first Digital City in Greece: e-Trikala. Journal of e-Government, 2(2), pp. 91-1009.
Anthopoulos, L., Siozos, P., Nanopoulos, A. and Tsoukalas, 1. A. (2006). The Bottom-up Design
of e-Government. Development Methodology based on a Collaboration Environment. e-Service
Journal, 4(3), pp. 3-24.
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©)

10.

BifAia - EmipéAgia emoTnpovikwy ouAAoywv/BiAia
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by the U.S. General Service Administration (GSA) (March 2006).

Municipality of Trikala, Greece: Business Plan for the Greek Information Society
Framework Program (August 2004).
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- Project Plans and Research Analysis for 12 projects related with the e-Trikala Project (the
First Digital City in Greece).

- Survey related to efficiency of the electronic assessment in Greek Secondary Education.
Questionnaires submitted and filled in by all secondary schools (41) in the area of Trikala,
Greece. Results are published on http://6lyk-trikal.tri.sch.gr, http://dide.tri.sch.gr and are
related to an e-Assessment application, developed by Leonidas Anthopoulos and
presented on the 2nd Panhellenic Conference in Educational Information Systems.
February 20-22, 2004, University of Macedonia, Thessaloniki, Greece.

- Survey related to the understanding, confidence and diffusion of e-Government
applications in Greek Public Administration. The survey, based on questionnaires, was
executed in the Administration of Secondary Education of Trikala Greece (50 public
executives, 1200 teachers, considered as citizens) and in the Municipality of Trikala,
Greece (200 civil servants).
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ATtrpihiog 2019 — ofjuepa: Co-rapporteur ITU SG20 - Internet of things (IoT) and smart
cities and communities (SC&C): Q5/20 (WP2/20) Research and emerging
technologies, terminology and definitions (https:/www.itu.int/net4/ITU-
Tllists/logr.aspx?Group=20&Period=16)

Member of the United for Smart Sustainable Cities working group (U4SSC) of the
United Nations International Telecommunications Union (ITU).

ATrpilog 2017 - ouepa: EmkepaAng Tng Opadag Epyaaoiag Tou EAOT yia T
Slapépewan Tou EAnvikoU EBvikou lMpotuTrou yia €EUTTVEG Kal BILDOIUES TTOAEIG.
AuyouoTog 2017 — ofpepa: MéAog Tou lNepipepeiokol ZupBouiou Epeguvag Kai
Kaivotopiag (MZEK) Tng Mepipépeiag Zrepeds EAAGDOG.

Méhog Tng EmmiTpormig 'E€utivuv TToAewv Tou International Telecommunications Unit (ITU)
Tou Opyaviopou Hvwpévwy EBvwv (Smart City Focus Group).

EBvikég Extrpoowtrog Tou EAOT o€ B¢para ‘EEutvwv MoAewv aTtov Eupwtrdiké Opyavioud
Mpotumtwv CEN-CELENEC.

Member of the Focus Group on Smart Sustainable Cities of the United Nations International
Telecommunications Unit (ITU).

Associate Editor of the International Journal of Public Administration in the Digital Age
(IJPADA), IGI Global (www.igi-global.com/IJPADA)

Guest Editor of the Journal of Knowledge Economy (JKEC) (Springer)
(http:/Amwww.springer.com/economics/policy/journal/13132)

Permanent member of the Editorial Review Board of the International Journal of Electronic
Government Research (IJEGR) (www.igi-global.com/ijegr)

National Head and Representative of Greek Standards Institute (ELOT) regarding Smart
Cities at CEN-CENELEC European Standards Institute.

Member of the Reviewing Committees of the Government Information Quarterly, City, Cities,
Sensors, Information Systems journals (ElSevier) and Computing Surveys journal (ACM).
Member of the Reviewing Committee of the Transforming Government: People, Process
and Policy (Emerald)

Member of the Reviewing Committee of the Electronic Journal of e-Government, Academic
Conferences

Member of the Technical Program Committee (TPC) of the 13th International Conference
on Future Networks and Communications (FNC-2018), Gran Canaria, Spain from 13 to 16
August 2018.

Member of the Program Committee (PC) of the 11th International Conference on Theory
and Practice of Electronic Governance (ICEGOV2018), Galway, Ireland from 4 to 6 April
2018.

Member of the International Program Committee PC) of the "International Conference on
Advanced Technologies Enhancing Education (ICAT2E 2017)" (http://icat2e.jimdo.com/),
Qingdao, China, from March 18 to March 20, 2017.

Member of the International Program Committee PC) of the "7th International Conference on
e-Democracy (e-Democracy 2017)" (http:/mww.edemocracy2017.eu/), Athens, Greece,
Dec. 14-15, 2017.

Member of the Program Committee (PC) of the 9th International Conference on Creative
Content Technologies (CONTENT 2017), February 19 - 23, 2017 - Athens, Greece.
Member of the International Program Committee PC) of the "Workshop on Healthy and
Secure People" - HSP 2017 (http:/Aww.ict4ageingwell.org/HSP.aspx), Oporto, Portugal
from 28 to 29 April 2017.

Member of the Program Committee PC) of the 10th International Conference on Theory and
Practice of Electronic Governance (ICEGOV2017), New Delhi, India from 7 to 9 March
2017.

Member of the Program Committee of the HCist — International Conference on Health and
Social Care Information Systems and Technologies: "aligning business, technology and
people for better healthcare services", Vilamoura, Portugal, 7-9 October, 2015.

Member of the Editorial Advisory Board (EAB) of the chapter collection “Emerging Business
Models and Managerial Strategies in the Nonprofit Sector”, IGI-Global.

Member of the Scientific Council for the Information Society, University of Athens, Greece.
Member of the NETWORK OF PROJECT MANAGERS IN GREECE — PM-GREECE,
IPMA Group.

Evaluator of project proposals for the Greek Information Society Framework Program
Project Evaluator for the Greek General Secretary of Research and Development (GSRT)
Project Evaluator for the OPERATIONAL PROGRAMME 'COMPETITIVENESS AND
ENTREPRENEURSHIP', Hellenic Ministry of Regional Development and Competitiveness
Evaluator of the deliverables of the action NETFORCE 2005 (Grid networks in the
Peloponnese Region), funded under a European programme.

Tender designer and evaluator for the Greek Ministry of Foreign Affairs.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Invited speaker, 13th International Conference on Theory and Practice of Electronic
Governance (ICEGQOV 2020), Connecting Smart Cities and Community Governance to the
Sustainable Development Goals, Sept. 24, 2020.

Government Information Quarterly (ElSevier), Member of the Editorial Advisory Board
Sustainable Cities and Society (ElSevier), Member of the Editorial Advisory Board

Invited Speaker, 9th Green Standards Week (GSW), ITU, Valencia, Spain, Oct. 1, 2019.
Invited Speaker, World Smart City Forum 2018, ITU, Santa Fe, Argentina, Nov. 29, 2018.
Invited Speaker, Smart City Day 2018, Fribourg, Switzerland, September 13, 2018.

Best paper award, Fitsilis, P, Tsoutsa., V., Anthopoulos, L. and Ragos, O. (2018). Teamwork Behavior in
Smart and Sustainable Cities Ecosystems. In the Proceedings of The Eighth International Conference on
Advanced Collaborative Networks, Systems and Applications (COLLA 2018), Venice, Italy, June 24-28,
2018.

Invited Keynote Speaker, 5" Technology Forum (www.technology-forum.eu), 16 May 2018,
Thessaloniki, Greece.

Invited Keynote Speaker, Third IEEE International Workshop on Pervasive Context-Aware
Smart Cities and Intelligent Transportation Systems (PerAwareCity) - Theme: Smarter Cities
for Better Social Good (PerAwareCity), held in conjunction with IEEE Pervasive Computing
and Communications (PerCom 2018), 23 March 2018, Athens, Greece.

Invited Speaker, European Commission DG Internal Market, Industry, Entrepreneurship and
SMEs workshop "Supporting cities and regions to become successful digital ecosystems”, 10
October 2017, Brussels, Belgium.

Invited Speaker, Digital Innovation and Smart ecological services Workshop, 27 -28th
November 2017 in Nice, France.

Invited Expert at the workshop on setting up a “monitoring methodology for digital
entrepreneurship and a digital entrepreneurship scoreboard” at the premises of the
Executive Agency for Small and Medium-sized Enterprises (EASME), organised by PwC,
CARSA, ESN and IDATE on behalf of the European Commission. Brussels, Oct. 26, 2016 and
Sept. 8, 2015.

Co-chair, Track #3: Smart Cities: Intelligent Innovation and Transformation. In conjunction with
dg.o 2020, 21st International Conference on Digital Government Research, Seoul, June 15-
19, 2020 (with Soon Ae Chun (City University NY) and Wookjoon Sung (Seoul National
University))

Co-chair, Track #4: Smart Cities: Models and Platforms. In conjunction with dg.o 2019, 20th
International Conference on Digital Government Research, Dubai, UAE, June 18-20, 2019
(with Soon Ae Chun (City University NY) and Dongwook Kim (Seoul National University))
Co-chair, Track #7: Smart Cities: Models and Platforms. In conjunction with dg.o 2018,
19" International Conference on Digital Government Research, Delft, the Netherlands, May 30
2018 (with Soon Ae Chun (City University NY) and Dongwook Kim (Seoul National University))
Co-chair, WebAndTheCity 2020 ACM Workshop —Web Intelligence and Smart Cities. In
conjunction with The Web Conf (WWW’20): 29th World Wide Web International Conference,
Taipei, April 21, 2020 (with Janssen, M. (TU Delft) and Weerakkody, V. (University of Bradford,
UK))

Co-chair, Web4city 2019 Workshop - Web Intelligence and Smart Cities. In conjunction
with The Web Intelligence IEEE/EEC/ACM International Conference (WI19), (with Soon
Ae Chun (City University NY) Thessaloniki, Greece, Oct. 14-17, 2019

Co-chair, AWAcity 2019 ACM Workshop - Web Applications and Smart Cities: enhancing
mobility with web applications. In conjunction with The Web Conf (WWW’19): 28th
World Wide Web International Conference, San Francisco, May 13, 2019 (with Janssen, M.
(TU Delft) and Weerakkody, V. (University of Bradford, UK))

Co-chair, AW4city 2018 ACM Workshop - Web Applications and Smart Cities: enhancing
citizen centricity with web applications. In conjunction with The Web Conf (WWW’18):
27th World Wide Web International Conference, Lyon, France, April 23 2017 (with Janssen,
M. (TU Delft) and Weerakkody, V. (University of Bradford, UK))

Co-chair, AWAcity 2017 ACM Workshop - Web Applications and Smart Cities: enhancing
viability with web applications. In conjunction with WWW’17: 26th World Wide Web
International Conference, Perth, Australia, April 3 2017 (with Janssen, M. (TU Delft) and
Weerakkody, V. (Brunel Business School))

Chair, Smart Cities and Emerging Topics track, CeDEM Asia 2016, Daegu, South Korea,
December 7-12, 2016.

Co-chair, Beyond Bureaucracy VS Smart Government (BBSG 2016): Towards the
Ecosystem workshop, in conjunction 17th International Digital Government Research
Conference on Digital Government Research (dg.o "16), Shanghai, China.

Co-chair, AWAcity 2016 ACM Workshop - Web Applications and Smart Cities: enhancing
urban sustainability with web applications. In conjunction with WWW’16: 25th World
Wide Web International Conference, Montreal, Canada, April 11th 2016 (with Janssen, M.
(TU Delft) and Weerakkody, V. (Brunel Business School))

Invited Associated Editor of the track “Digital Government and the Innovation in the
Public Sector” 25TH EUROPEAN CONFERENCE ON INFORMATION SYSTEMS, which
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25.

26.

27.

28.

Member of the Program Committee of the HCist — International Conference on Health and
Social Care Information Systems and Technologies: "aligning business, technology
and people for better healthcare services", Vilamoura, Portugal, 7-9 October, 2015.
Co-chair, AW4city 2015 ACM Workshop - Web Applications and Smart Cities: bringing
together government, businesses and citizens, In conjunction with WWW’15: 24th
World Wide Web International Conference, Florence, Italy, May 18th 2015 (with Janssen,
M. (TU Delft) and Weerakkody, V. (Brunel Business School))

Co-chair, 3M4City Workshop: Modelling, Mining, Managing smart city data flows. In
conjunction with WIMS’14: 4th International Conference on Web Intelligence, Mining
and Semantics, Thessaloniki, Greece, 2-4 June 2014

Session chairman at the European Conference of e-Government (ECEG, 2013), June 13-14,
2013, Komo, Italy.

A) Metatrruyioké Mpoéypappa otn Aloiknon kou Alay/on €pywv Kol TrpoyPaUHATWV
(TEl @ecoahiog) (EvOEIKTIKA)

1. Tougoutzoglou T. (2011), A viability model for Smart Cities (very good, 7.5/10)

2. Triantafyllou, D. (2012), e-Strategic Comparison in Greece (very good, 7.5/10)

3. Christianopoulou, A. (2012), Negotiation Project Management Frameworks (very good,
8.0/10)

4. Tsiara, A. (2013), A dam flood wave disaster recovery model: findings from Greece (very
good, 7.8/10)

5. Dafoula, E. (2013), Risk management in Archaelogic Projects (very good, 7.5/10)

6. Ntouvlis, S. (2014), Smart Cities: a Literature Review (good, 5.01/10)

7.Bousdras, S. (2014), Strategic Project Management: Experiences from Karditsa (good,
6/10)

7. Boukouvalas, Ch. (2014), Smart City Projects and e-Government: convergence
between the two scientific domains (very good, 8.1/10).

8. Ntaralas, P. (2014), E-government project failure factors: the case of “mySchool” in
Greece (very good, 7.4/10).

B) Metatrruyiako mpoypappa otn Alax/on Texvikwv Epywv (EAANVIKO AvoikTd
MavetmoTAMIO) (EVOEIKTIKA)

1. Tsopanis, D. (2011) Urban planning and Smart City (very good, 7.5/10)

2. Mpapka, S. (2012) Construction Negotiation Management Frameworks (very good,
8.0/10)

3. Kostavara, E. (2012) Construction Disaster Recovery Model (very good, 8.0/10)

4. Kokkinidis, S. (2012) Program Quality Management: Experiences from Thessaly,
Greece (Excellent, 8.5/10)

C) EmiAeyn S15akTopikwyv SiaTpiwv

- EmBAéTwv o€ 2 didakToipikég diaTpiRég oTo MavemoTriuio @eooaliag oe BEpaTa
EEUTTVWV TTOAEWV Kai SIoiknang.

- External Examiner of a PhD thesis for the Politecnico di Torino, Italy (thesis title:

Business Models of Smart City Projects)

- MéAog TnG TPIMEAOUG ETTITPOTIAG EKTTOVNONG TNG AIBAKTOPIKIG SIOTPIRG TOU QOITNTA
ROBLEK Vasja, Tou University of Zagreb pe Titho «A model for smart technology
adaptation in the case of urban infrastructure development with the purpose to improve the
quality of the citizens well-being»

- External Examiner of a PhD thesis for the University of Wollongong, Australia (thesis title:
Public Value Creation through Social Media Networks: Mixed methods research on
Indonesia’s disaster management agencies)
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1. Smart Cities as hubs: defining a system for city flows' management. EAIAEK
(Hellenic Foundation for Research and Innovation) (Started, March 2022, duration 36
months)

2. Role Of Collective Bargaining In Shaping Work-Life Balance In Public Service Sector
— Challenges And Perspectives: scientific coordinator. This project funded under
European Commission Industrial Technologies (start: Apr. 2020, duration 24 months)

3. Career cOnsulting and Mentoring skills caPAcity building for youth workerS working
with NEETS (COMPASS): scientific coordinator. This project funded under Erasmus+ Key
Action 205, Strategic Partnerships for youth (start: Nov. 2019, duration 24 months)

4. Smart DevOps — DevOps Competencies for Smart Cities (http://devops.teilar.gr/)
Member of the project team. This project funded under Erasmus+ Key Action 2, Strategic
Alliances and focused on smart city competencies’ development with the DevOps
methodology (start: May 2019, duration 36 months).

5. Scientific Coordinator on behalf of the city of Trikala partner: Integrative Smart City
Planning (InSmart) (www.insmartenergy.com)

Coordination act FP7 with a budget of €150.000 for the city of Trikala. Duration: 36 months
and successfully completed (March 2017)

6. Scientific Coordinator: Developing an Enterprise Architecture for a Digital City
(EADIC) (http://eadic.teithessaly.gr)

Research project with a budget of €89.700,00, funded by the Archimedes Ill Greek National
Research Program. My proposal was one of the 200 successful ones, out of the 3.000 that
were submitted all over Greece on September 2009. The project has duration of 36 months,
it was developed with the cooperation of the Project Management Department (TEI of
Thessaly) and of the Computer Science Department (AUTh) and it was successfully
completed (November 2015).

7. SALE - Social Media Training to Combat Unemployment Among Higher Education
Graduates.

Member of the project team. This project funded under Erasmus+ Key Action 2, Strategic
Partnerships and focused on digital identity building.

8. More than 10 successfully composed, submitted, managed and implemented
innovative projects for enterprises (co-funded projects) located in Trikala, central
Greece, funded by Greek Framework Programmes. Projects’ budget was varying between
€80.000,00 - €180.000,00.

9. SMEs - Research in Software PRocess ImprovemeNT Methodologies for Greek Small
& Medium sized Software Development Enterprises (SMEs)

Member of research project team: Research project with a budget of €90.000,00, funded by
the Archimedes Il Greek National Research Program. The project has duration of 36
months, it is being developed with the cooperation of the Project Management Department
(TEI of Larissa) and of the Computer Science Department (AUTh) and it will be completed
by the end of 2014.

10. KNOWLEDGE MANAGEMENT for SOFTWARE PROJECT MANAGEMENT USING
ONTOLOGIES AND SOCIAL NETWORKS (ONSOCIAL)

Member of research project team: Research project with a budget of €90.000,00, funded by
the Archimedes Il Greek National Research Program. The project has duration of 36
months, it is being developed with the cooperation of the Project Management Department
(TEI of Larissa) and of the Computer Science Department (AUTh) and it will be completed
by the end of 2014.

11. Enhancing professional skills on negotiation and on crisis management
Scientific Coordinator: Research project with a budget of €399.454,00, submitted to
Leonardo da Vinci Transfer of Innovation, under 2013 call (31/01/2013). The project has
duration of 24 months, it is being developed with the cooperation of eight (8) partners from
five (5) EU member states.

12. Mycoticon: MYCOTa Intereuropean Cooperation Network
Member of research project team: with a budget of €89.700,00, funded by Leonardo da
Vinci Transfer of Innovation, under 2012 call. The project has duration of 24 months, it is
being developed with the cooperation of eight (12) partners from three (3) EU member
states. The project has duration of 36 months, it is being developed with the cooperation of
the Project Management Department (TEI of Larissa) and it will be completed by the end of
2013.

13. Planning and proposal authoring for 10 R&D projects for the Greek Foreign Ministry.

Mepioodrepeg amrd 4050 erepoava@opég e h-index 29 kai i10-index 53 (CUp@WVaA e Ta
oTtoixeia Twv Publish and Perish and Google Scholar)

Mepiooodrepeg amrd 1640 eTepoava@opég Ue h-index: 22 (oUupwva pE To Scopus)

Mepioodrepeg amrd 910 eTepoavaopég pe h-index: 16 (cup@wva pe To Web of Science)
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